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EagleView iPhone App User Guide

Overview

This mobile application works seamlessly with your iPhone providing on-site ordering based

upon your GPS locations and handy access to and storage of all of your measurement

sl ATET T 10:25 AM

details. Save time when you're on the go. Main Menu

What's New

In version 3.0, you'll find an improved version of the same simple, friendly interface with two

Place Order

My Properties

main new features:

Order History

e Create Account: Now you can securely create your user account directly from your phone.

Settings

There is no need to make a separate visit to the www.eagleview.com website.

* Manage Properties: Responding to customer feedback, version 3.0 keeps all of your

information for each property in one place.

Available Features:

e Create your EagleView account right on your phone ® Check the status of pending orders

* Manage Properties * Receive completed orders the moment they're ready
e Automatically log in e VView and store all of your reports on your phone
e Easily place new orders anytime, from anywhere e Access valuable report measurement data and

details while away from your desk
e Attach property photos to your order

. , ® The accuracy and customer service you deserve
e Edit property photos right on your phone
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Getting Started

Installation
On the iPhone or iPod Touch, select the App Store

icon. In the App store search for EagleView. From there,

... ATET = wi.. AT&T =

follow the instructions for downloading and installation.

) EagleView

| EagleView Technologies, Inc.

Launching - | EagleView WTALL >

EaaLeview | 4 48 Ratings
i i

EagleView

e vi.\w EagTe\l'law Technologies,... -
\ 4 W 48 Ratings INSTAEL

Do you wish you could receive accurate roof
measurements with pitch, square footage,
personalized photo and much more on your
iPhone® or iTouch™?7 Now you can!

After installation, select the EagleView icon on your

device to launch the application.

( )
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Please download and use our free EagleView App.

You will be able to place orders, receive roof
measurements on any building in the US, upload a
photo of the building, view the measurement details
while also being able to check the status of all your
pending orders from anywhere! This App works
seamlessly with your iPhone or iPod Touch, and
provides handy access and storage for all of your
roof measurement details. Save time when you're

TEep:Ei .!_oEl\{lgEi\ivs on the go - pair it with your online usage for
\_ ) complete portability. It is the ultimate tool for roof
measurements.
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Sign-In Screen

Enter your email address and password. Select Login.

Remember Details: By enabling this option, the EagleView App s oainls r—

will remember your settings between uses.

(—‘\ EAGLEVIEW"

( Technologies

Login automatically: This setting enables automatic sign in.

Accuracy you rely on. Guaranteed.

Automatic sign-in can be turned off on the Settings screen.

Don't have an account yet? Get started now.

Create Account
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Create an Account
If you don't already have an EagleView account, you can now

create one right on your iPhone or iPod Touch. Select Create
. uil. ATET T 7:24 PM 1 =
Account, enter your email address, choose a password and

select Continue. 5’“"‘ EAGLEVIEW:
T

Technologies

Accuracy you rely on. Guaranteed.

Don't have an account yet? Get started now.

Create Account

ef“

EAGLEVIEW

7:24 PM

Create Account

LOGIN INFORMATION

Email:

Password:

8 characters or more case sensitive

Retype Password:
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On the next two screens, enter your contact information.

7:25 PM 7:26 PM

Create Account Create Account

CONTACT INFORMATION

Address:

CONTACT INFORMATION

First Name:

City:

Last Name:

State/Province:

Company: ZIP/Postal Code:

cancel
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EAGLEVIEW

The next screen is for your billing information. If this
is the same as the contact information you've already

entered, select My billing information matches

wi. ATET = 7:28 PM

my contact information, otherwise enter your — 127 FM
Create Account

e . . . Create Account
billing information, then select Continue.

BILLING INFORMATION

I'__] My billing information matches my contact information

BILLING INFORMATION
Company:
First Name:

Address:

Last Name:

City:

lin: ail: [
Billing Emai State/Province:

Phone: ZIP/Postal Code:
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EAGLEVIEW

Next, enter your email information. You can choose to
have notifications and reports sent to your login email

address or you can enter a different address. You can also

7:29 PM ul.. ATET T 7:29 PM

choose to receive emails about new EagleView

Create Account Create Account

products and services. Also on this screen, you can tell us

EMAIL INFORMATION

(0) Send notification and reports to login email address

how you heard about EagleView.

Send to email:
After you confirm that you've read the Terms of Use, 4., Congratulations!

. . . . Your Account has been created.
click Create. A confirmation screen will appear. From (O Yes, send me emal regarding new products and

ces from EagleView

there you can return to the EagleView home page or Go to?

immediately start to create a new order. How did you hear about us?

‘Main Menu

New Order

(D! have read and agree to the Terms of Use
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EAGLEVIEW

Main Menu

After logging in, the main menu appears.

From here, you can place orders, view your properties,

view your order history and change your EagleView settings.
ul. AT&T T 10:25 AM

Note: The My Properties button is a new organizational Main Manu

feature for EagleView 3.0. All of the photos and products
for each property are stored together so all materials and

information related to a property are easily accessible. Place Order

My Properties

Order History

Settings
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Place Order
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EAGLEVIEW
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My Properties

Use Existing
Property

To place a new EagleView order, click the Place Order
button on the main menu. This brings up the Property

Information screen.

ul.. ATET 7

7:44 PM 7 &=

Place Order: Property Information

You can either:

e Select use existing property to start a new order

on a property that was previously entered.
e Enter new address manually (create new property).

® Select use map view to select the property
from the map using your current location (create

new property).

use existing property

@ use map view

u

Add & Edit

Dan's Apt. Bldg

4217 34th Ave W

&

Bl s
W| May 25, 2012 5:19 PM

afg ;

&

17625 161st St SE
May 25, 2012 5:49 PM

=

T = 8:10 PM - =

Place Order: Property Information

use axisting property

123 Main 5t

Seattle Wa 98101

ui ATET T

7:52 PM

€3 use map view

Zack's House

Place Add & Edit
Order Photos

Enter Address

If this i for it th | . == Manually
this is a new property, enter a name for it, then select hotos i
Save. This will create a new property.
When all the required information has been entered
and saved, the Place Order and Add & Edit Photos
buttons become active.

Use Map View

10
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Confirm Order

When you select Place Order, the Confirm Order screen
appears. From here you choose your product type, delivery
type, number of structures to be measured, whether there
have been changes in the last four years, select report photos
(if desired) and more. Under More Details you can enter a
claim number, PO number and add additional email

addresses where you would like your report sent.

Select Report Photos: Here you can choose which of your
property photos to include on the report. Check the box next
to the appropriate photos. You can choose the order the
photos will appear on the report by holding down on the
3-bar button = next to the check-box and moving the

photo up or down to the desired location.

Note: If you don’t have any photos associated with this
property you can quickly add one photo to the report on the
Confirm Order page by selecting the orange camera button.
If there are already photos associated with the property this

button will be disabled.

EagleView iPhone App User Guid
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Select Photos

Confirm Order

123 S Main St
Seattle WA 98104-2515

Report Premium - Residential

Delivery Regular Delivery

Structures At Address

Changes in Last 4 Yrs.

Select Report Photos

More Details

Place your photos in the order they should appear.
_—

i ATET 5:54 PM 7 |

Select Photos .

Place your photos in the order they should appear.
.

&
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Credit Card Information
If you do not already have payment information on file,

the Credit Card Information screen will appear.

Enter cardholder’s name, select the card type from the
drop down list, enter the card number (with no spaces)
and select the expiration date from the month and day

selector. Then select Place Order.

Your credit or debit card will be authorized upon

placing your order, but will not be charged until your
report is delivered. Authorization may show on your debit
card but you will not be charged until the report is sent.
Prices vary depending on membership level, products
ordered and the size of the roof. Please contact

Customer Service for details: 1-866-659-8439.

EagleView iPhone App User Guide

. AT&T = 8:18 PM
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Credit Card Information

= 8:21 PM

First Name:

Last Name:

Card Type:

Card Number:

Expiration Date:

/

Place Order

Congratulations!

Your order #3451184 has
been successfully placed and
will be delivered when
completed.

You can check the status by
going to Manage My

Properties or Order History.

Go to?

New Order

Manage
My Properties

Copyright ©2008-2012 EagleView Technologies, Inc. — All Rights Reserved — Covered by U.S. Patent Nos. 8,078,436; 8,145,578 and 8,170,840. Other Patents Pending. 06/2012
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My Properties
Selecting My Properties on the main menu brings up a listing

of all your properties.

Sort: The properties can be sorted by the Property Name or
the Created Date. Select the down arrow to choose how you

would like to sort your properties.

Search: If you want to quickly find a property, enter part of
the information for that property in the search bar. Only those
properties that contain that text in their name or address will

be listed. To clear the search bar, click Cancel.

Add Property: If you need to add a new property, select

+ Property at the top of the screen to create a new property.

Select a property to view the property information page. From
there you can place an order for that property and/or add and
edit photos. (See the Confirm Order section on page 11 for

place order instructions and the Photos section on page 18 for

adding/editing photo instructions.)

EagleView iPhone App User Guide

8:34 PM

My Properties

Dan's Apt. Bldg
4217 34th Ave W

May 25, 2012 8:08 PM

G-Jo's House
2721 NE 53rd St

May 25, 2012 5:19 PM

&

17625 161st St SE

5. 2012 5:49 PM

a

Place Order: Property Information

use existing property

123 Main St

Seattle WA

C} use map view

Zack's House

Place Add & Edit
Order Photos
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Order History

Select Order History from the main menu to view the Order
History page. Orders are divided into three sections: Completed,
In Progress and Saved. Selecting a category will reveal the orders

contained in that section.

The Order History page is sortable and searchable. To sort, select
the down arrow and choose how you would like to sort your
orders. To search, enter address related text in the search bar.

Select an order to view order details.

EagleView iPhone App User Guide

1:24 PM
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1:24 PM

Order History

=

Order History (Rl

Completed

In Progress

Saved

Completed

2205 12th east
May 18, 2012 7:06 PM

1511 14th Ave S
May 4, 2012 7:53 AM
Claim3248357

1718 15th Ave S
Apr 24,2012 5:47 PM
Claim3166907

8801 Worldquest Bivd
Apr 17, 2012 2:11 PM
Claim3096736

14
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Completed Reports

From the Order History page or from the Property Details

page you can view information about completed reports.

More Details: Select More Details to view additional

order information.

View Report: Select View Report to view the PDF.

EagleView iPhone App User Guid
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1:51 PM

0

Batch ID

Cat ID

Placed

Completed

Product
Delivery

Price

Apr 30, 2012 8:44
PM

Apr 30, 2012 8:51
PM

Premium -
Residential

Regular Delivery

$0.00

Order ID: 3393545

2205 12th east
Seattle, WA
98102

Pitch

Ridge Length

Valley Length

Eave Length

Rake Length

More Details

View Report

15
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In Progress Reports
From the Order History page or from the Property Details
page you can view information about reports that are in

progress.

Saved Orders
From the Order History page you can view saved orders.
Selecting a saved order will take you back to the Confirm

Order screen where you can place the order.

EagleView iPhone App User Guid

i ATET =

Order ID: 3480682

123 Main St
Address  Auburn, WA
98001-4423

Claim #

May 28, 2012

Placed 5:38 PM

Type Premium - Residential

2
e

EAGLEVIEW

16

Copyright ©2008-2012 EagleView Technologies, Inc. — All Rights Reserved — Covered by U.S. Patent Nos. 8,078,436; 8,145,578 and 8,170,840. Other Patents Pending. 06/2012
Apple, the Apple logo, iPhone, iPod touch, and iTunes are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc



Settings
Select Settings to view the settings page.

Remember Details: By enabling this option, the
EagleView App will remember your login credentials

between uses.

Sign in automatically: This setting enables or disables

automatic sign-in.

Cache Settings: You can set how often (if at all) you
would like the cache deleted and/or limit the number of

cached files.

EagleView iPhone App User Guid

sl ATET 4G 10:22 AM

ﬁ Settings

Sign-In

Remember Details
Auto Login
sign out  john@johndoeroofing.com

Cache Settings

Auto Purge
Auto Limit

View Cache Files

2
e

EAGLEVIEW
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Photos

With the EagleView Mobile app you have the ability to
add Customer Submitted Images to your properties
(up to 15 per property) and to include them on your
reports (up to 6 per report). You can also edit and
annotate images, save them locally on the device and
apply those changes to your EagleView report before
it is complete. Or if your report has already been

delivered you can regenerate a report to include images.

Photo Management

Photos are stored at the property level. To add or view
photos for a property select the Add & Edit Photos
button on the property page.

EagleView iPhone App User Guide

e b
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Place Order: Property Information

use existing property

123 Main St

Seattle WA

€3 use map view

Zack's House

Place Add & Edit
Order Photos

2
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Property Photos

Add Photos: Select the + Add button to add photos. You
will have the choice to take a photo or to select one from
your photo library. Once you have added one or more photos

to the property, select Update to upload the photos.

Delete Photos: Select the garbage can next to a photo to
delete that image. You will be asked if you are sure you want

to delete the photo.

View/Edit a Photo: Select a photo to view and edit the
image. See Photo Editing.

EagleView iPhone App User Guide

ul.. AT&T 7 1:09 PM

Property Photos

Touch a photo to launch Photo Editor.

ﬁuc(e ssful Upload

/6».\
=
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Notice

Upload completed.

OK

"\

Copyright ©2008-2012 EagleView Technologies, Inc. — All Rights Reserved — Covered by U.S. Patent Nos. 8,078,436; 8,145,578 and 8,170,840. Other Patents Pending. 06/2012

Apple, the Apple logo, iPhone, iPod touch, and iTunes are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

19



Report Photos

To view photos for a completed report select View
Report on the property page to bring up the Completed
Report page, then select Select Photos. On the Select
Photos screen you will see a list of all photos associated
with the property. The photos associated with the report
will have a check mark next to them. It is possible to add
photos to a report after it has been completed and then

regenerate the report.

EagleView iPhone App User Guid
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Place Order: Property Information

123 S Main St

98104-2515

Zack's House

delete cancel save

Add & Edit  View
Photos Report

Eave Length

Rake Length

More Details

View Report

Select Photos

Regenerate Report

20
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Regenerate Report: Select or deselect photos, reorder

them as necessary, then select update. Back on the o
otice

Please do not forget to regene

Completed Report page select Regenerate Report.

the completed report.

ui.. AT&T 7 5:46 PM

When the report is finished regenerating you can view
Select Photos

it by selecting View Report.

wl.  ATET 7 5:43 PM o =

(D!
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Photo Editing ——

The Photo Editor is accessed when you select an individual

image from the Property Photos Screen. There are four

photo editing sections:

Tools: Add selection box, arrow, damage icon, water dam-

age icon or text to the photo.

Effects: Adjust brightness and contrast.
Draw: Use your finger to draw on the image.
Caption: Add a caption to the photo.

Select the desired edit function from the menu bar at the

bottom of the screen.

effects draw caption

22
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Tools
Icons: To add an icon to the photo select from the

four options. The icon will appear on the photo.

D Selection Box (translucent box to indicate

a selected region)
ﬁ Arrow (call attention to a specific area of photo)
x Damage Indicator (mark a specific area of photo)
6 Raindrop (indicate water damage)

Move Icon: Hold down on the icon with your

finger and slide to the desired location on the photo.

Resize and Rotate Icon: To resize and rotate select
the icon by tapping on it once. @ The orange rotate/
resize button will appear. Hold down the orange button
and slide your finger away or towards the icon to make
it bigger or smaller. Slide your finger in a circular motion

to rotate the icon.

Delete: To delete, select the icon on the photo then

select the trash can.

EagleView iPhone App User Guide <.

i ATET & 3:28 PM == Select

Resize Area

Rotate Area

23
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Text: To add text to the photo select the text icon. T
A box will appear on the screen where you can enter the
text you would like to see on your photo and choose what

color the text should be.

Color: To change the color of the text tap on the color
box (will always default to bright green). This will bring
up a color palette. Tap on the screen to indicate the
desired color. The selected color will appear in the

box in the upper-right-hand corner. The slider at the
bottom of the screen can be used to darken the color.

Select choose when you have settled on the right color.

Text can be moved, resized and deleted in the same

manner as the icons. Text cannot be rotated.

EagleView iPhone App User Guide e
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Edit Photo save

WSl e[ [ f———
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Effects

Select the effects button to access the brightness and
contrast controls. Use the sliders to adjust the brightness
and contrast so that the photo (or portion of the photo
that you want to draw attention to) is clearer and more

pleasant to view.

draw

caption

T

gl

I

Damaged Skylight

Brightness Contrast
- . T

-effects-: draw caption

25

Copyright ©2008-2012 EagleView Technologies, Inc. — All Rights Reserved — Covered by U.S. Patent Nos. 8,078,436; 8,145,578 and 8,170,840. Other Patents Pending. 06/2012
Apple, the Apple logo, iPhone, iPod touch, and iTunes are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.



EagleView iPhone App User Guide %

Draw

Select the draw button to use your finger to mark

the photo. Select the color wheel to choose a color

(the default color is bright green). Use the slider to change
the thickness of the line. If you aren’t happy with your
drawing simply tap on the garbage can to delete what

you have just drawn.
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tools effects m caption
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Caption
Select the caption button to enter text that will

appear beneath the photo.

Getting Help

For assistance with this application:

e Check the EagleView web site at www.eagleview.com

e Contact EagleView Customer Service at 866-659-8439.

e Email us at CustomerService@eagleview.com.
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